
TECHNICAL REGULATION

PROMAX COMUNICATION SA / Via Purasca 28 6988 / Ponte Tresa / T: +41 91 611 8070 / Email: info@promax.ch / www.promax.ch
VERSION UPDATED 15/11/2021 WHICH CANCELS AND REPLACES THE PREVIOUS ONES

1) TITLE AND SUBJECT OF THE EVENT -The official title of the 
event is “Swiss International Holiday Exhibition - IViaggiatori”, an 
exhibition event dedicated to promoting tourist destinations in 
Switzerland.
2) ORGANISER OF THE SHOW - The organiser of the Show is 
PROMAX COMUNICATION SA, Via Purasca 28, Ponte Tresa - 
CH.
3) PLACE, DURATION AND OFFICIAL OPENING HOURS - The 
event “Swiss International Holiday Exhibition - IViaggiatori” will 
take place in Lugano at the Exhibition Centre. The dates and ti-
mes of the event can be viewed in the contract and on the official 
website www.iviaggiatori.org. The times are valid for the general 
public, while for exhibitors and their staff the entrance time is 
one hour earlier than for visitors.
4) REGISTRATION DEADLINE AND STAND LOCATION CON-
FIRMATION - The registration deadline is 30 days before the 
date of the event. Final confirmation of stand location will be 
communicated by the organising secretariat no later than 5 
days before the event. 5) STAND FITTING - Stand fitting is com-
pulsorily provided by the organising secretariat. However, it is 
possible to order accessories; please refer to the accessories list 
enclosed with the documentation. Companies that purchase an 
island stand, i.e. one with all four sides open, are entitled to set 
up the stand themselves. Set-up times will be communicated in 
due course by the event organising secretariat. In any case, set-
up is only permitted in the days preceding the start of the event. 
It will not be possible in any way to set up spaces once the event 
has begun.
6) GIGANTOGRAPHS AND GRAPHICS - The requested giganto-
graphs shall be produced by an external company. PROMAX CO-
MUNICATION SA shall take care of the delivery of the blow-ups, 
retaining the right to possible minor variations in format, colours 
and materials without prior notice. The source file for the prin-
ting of the blow-up must be sent to PROMAX COMUNICATION 
SA, Via Purasca 28 - 6988 Ponte Tresa Switzerland (CH), absolu-
tely no later than 30 days before the date of the event.
7) STAND CLEANING - Stand cleaning is compulsory for all exhi-
bitors and will be carried out overnight and in any case before the 
opening hours.
8) STAND DISASSEMBLY - Times for dismantling stands will be 
communicated in due time by the event secretariat. It is forbid-
den to start dismantling stands before the official closing times 
under penalty of a fine of CHF 2,000 (photos and witnesses will 
be taken). Exhibitors are also requested to ensure the continuous 
presence of at least one person at their stand for the duration of 
the event and until the goods have been completely cleared. The 
management declines all responsibility for any missing or stolen 
goods. At 12 noon on the day after the event, all objects and de-
corations on the stands must be completely removed. Any other 
instructions will be given to exhibitors during the course of the 
exhibition. All exceptions and special requirements with referen-
ce to point 5 and point 8 must be agreed in advance within 30 
days of the start of the event directly with the Organising Secre-
tariat.
9) ACCEPTANCE OF THE GENERAL REGULATIONS - The exhi-
bitor undertakes to participate in the fair within the exhibition 
space assigned to him and to accept without reservation these 
Regulations and all supplementary regulations that may be adop-
ted, at any time, by PROMAX COMUNICATION SA, in the inte-
rest of the exhibition. The organising secretariat shall decide on 
the possible participation of a company in accordance with the 
provisions in force for all participants in the exhibition. There is 
no entitlement to membership. Membership is only valid for the 
individual event, the registered company, the registered pro-
ducts and services.

10) PARTICIPATION AND PAYMENTS - The cost of the chosen 
stand solutions and any additional costs are taken from the offi-
cial price list of the event in question. Invoicing shall be based on 
the allocated area, without taking into account projections, pil-
lars, connections for installations and other fixed constructions. 
Overhangs, pillars, connections for fixed installations that are 
located on the rented stand area do not entitle the participant 
to a reduction of the participation price or other charges. Con-
tracts must be signed and stamped by the legal representative 
and must be accompanied by the advance payment of the fee (+ 
VAT if required) for the total of the requested stand solutions. 
The amounts must be sent to PROMAX COMUNICATION SA or 
another company indicated in writing by PROMAX COMUNICA-
TION SA by bank transfer. The balance must be paid without any 
deductions no later than 90 days before the date of the event. 
Invoices issued after this date are due for immediate payment, 
the amounts due, if not credited to the PROMAX COMUNICA-
TION SA bank account, must imperatively be paid “in cash” on 
the day of checkin, i.e. the day before the official opening of the 
event. Payment by the deadline is an “essential condition” for ac-
cess to the stands and services contractually purchased. In the 
event of late payment of the balance of the amount contractually 
due and invoiced by PROMAX COMUNICATION SA, a penalty of 
10% of the total amount as set out in the application form will be 
calculated and due. In the event of late payment, the organising 
secretariat has the right to dissolve the contract concluded with 
the exhibitor, due to the fault of the latter. In this case, in favour 
of PROMAX COMUNICATION SA, the credit deriving from the 
rental of the stand and a right of lien on the objects exhibited at 
the exhibition will still exist and will be due from the exhibitor. 
PROMAX COMUNICATION SA also reserves the right to invoi-
ce, even after the exhibition has closed, any additional costs or 
increased consumption not previously requested (at least 30 
days before the start of the event). The management may freely 
dispose of stands not yet occupied by exhibitors by the time the 
exhibition opens to the public on the opening day; the exhibitor 
shall also be liable in this case for all costs and damages caused by 
his withdrawal. The exhibitor is requested to raise any objections 
to the invoice in writing and without delay, no later than two we-
eks after receipt of the invoice; PROMAX COMUNICATION SA 
will not be able to take account of objections submitted after the 
above deadlines.
11) CONFIRMATION OF ADMISSION - PROMAX COMUNICA-
TION SA decides on the participation of exhibitors in accordance 
with the provisions in force for all applicants. There is no right of 
admission. PROMAX COMUNICATION SA will give tacit confir-
mation within 7 days of receipt of the application. It will only be 
valid for the company to which it is addressed. After the expiry of 
the 7-day period, the application form submitted by the exhibi-
tor shall be deemed to be a contract. The application is only valid 
for the individual event, the registered company, the registered 
products and services. Products that do not correspond to the 
product list may not be exhibited.
12) WITHDRAWAL OF PARTICIPATION - Exhibitors who, due 
to force majeure and proven impossibility, are unable to partici-
pate in the event, may request the cancellation of the contract 
by submitting a detailed written request by registered letter 
with return receipt, for which the date of the postmark will be 
considered the official date. PROMAX COMUNICATION SA will 
apply the following penalties if the cancellation is accepted - for 
cancellations which are made before the 90th day prior to the 
event, a 25% penalty will be applied - for cancellations which are 
made between the 90th and 60th day prior to the event, a 50% 
penalty will be applied - for cancellations which are made after 
the 60th day prior to the event a penalty of 100% will be applied 
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For all contracts concluded after the 60th day prior to the event, 
there will be no possibility of cancellation and PROMAX COMU-
NICATION SA will be entitled to invoice the total amount of the 
contract with the obligation of full payment by the exhibitor. Fur-
thermore, given the non-cancellability of the booking after this 
date, all sums paid after this deadline (the 60th day prior to the 
event) shall be considered to have been definitively acquired by 
PROMAX COMUNICATION SA, PROMAX COMUNICATION SA 
shall also acquire the right, in the event of withdrawal, to dispose 
of the areas thus available.
13) TRANSFER The transfer, even free of charge, of your stand 
or part of it is strictly forbidden. Failure to comply with this pro-
vision shall result in the termination of the contract and conse-
quently in the immediate closure of the stand, without any reim-
bursement to the member for fees paid and expenses incurred.
14) ALLOCATION OF STAND SPACES - There is no right to the 
allocation of an exhibition area in a specific hall or in a specific 
sector of the hall. PROMAX COMUNICATION SA reserves the 
right to change the location and positioning of the initially allo-
cated stand area, to vary the shape or size if circumstances so re-
quire, to move or close entrances and exits and to make structu-
ral changes to the exhibition halls, without the exhibitor having 
any claim to any rights from this. The allocation of stands shall be 
decided by PROMAX COMUNICATION SA, taking into account 
the general interest of the exhibition and the indications expres-
sed by the applicant. Any requests made by the exhibitor regar-
ding stand dimensions (e.g. 8mx4m, 8mx2m etc.) are purely in-
dicative. The Management does not guarantee compliance with 
the requested dimensions and reserves the right to communicate 
the actual dimensions as per Article 4.
15) MODIFICATION OF THE STAND SPACE - PROMAX COMU-
NICATION SA reserves the right to modify the location, positio-
ning, shape or dimensions of the stand, it is hereby notified that 
the maximum increase or decrease will not exceed 20% of the to-
tal exhibition space originally purchased by the exhibitor. If, due 
to technical requirements, the stand space made available to the 
exhibitor is larger in size and/or has one, two or three more open 
sides than originally budgeted, PROMAX COMUNICATION SA 
will request the total balance for the service rendered and the 
additional surface area in the days leading up to the event or di-
rectly at the Exhibition Centre, based on the published official list 
prices.
16) CO-EXHIBITORS - Exhibitors are not permitted to move, 
exchange, divide or make accessible to third parties all or part of 
the stand area allocated to them without prior approval by the 
organiser. For the use of stand areas by another company, with 
its own exhibits, with its own company lettering and with its own 
personnel (co-exhibitors), a special application and authorisation 
by PROMAX COMUNICATION SA is required. This also applies 
to companies for which one of the above-mentioned precondi-
tions is not fulfilled (represented companies). For the admission 
of co-exhibitors and represented companies, PROMAX COMU-
NICATION SA is entitled to charge a participation fee (appli-
cation fee) and any other costs to be paid by the exhibitor. For 
the admission of co-exhibitors and represented companies, the 
preconditions mentioned in item 10, among others, apply. For 
such companies, the Conditions of Participation apply insofar 
as they apply. If the exhibitor accepts one or more co-exhibitors, 
one company or several companies represented, without the 
express permission of PROMAX COMUNICATION SA, the latter 
is entitled to terminate the contract concluded with the exhibitor 
without notice and to have the stand vacated at the exhibitor’s 
risk and expense. In particular, in the event that the undeclared 
co-exhibitor is in the same product category as exhibitors and/
or co-exhibitors who have secured exclusivity at the event, the 

latter shall pay PROMAX COMUNICATION SA double the value 
of the exclusivity as per the contract as compensation for dama-
ges. Even after admission, a contractual relationship exists solely 
and exclusively between PROMAX COMUNICATION SA and the 
exhibitor, who is held liable both for his own infringements of the 
Regulations and those of his co-exhibitors or represented com-
panies. If several companies wish to participate collectively in the 
exhibition on a common stand area, these Conditions of Partici-
pation are binding for each individual company. In addition, exhi-
bitors are obliged to designate a joint representative as contact 
person already in the application form. In the case of joint use of 
the exhibition stand, all companies are fully liable to PROMAX 
COMUNICATION SA for the payment of the participation fee 
and all other costs, as well as for the fulfilment of all obligations 
irrespective of their cause. Subject to the approval of PROMAX 
COMUNICATION SA or other agreements made between the 
parties during the contractual phase, a limit of co-exhibitors is 
permitted on the basis of the square footage of the stand alloca-
ted, specifically as follows: up to 8 sqm no. 0 co-exhibitors; from 
9 to 10 sqm no. 1 co-exhibitor; from 12 to 18 sqm no. 2 co-exhibi-
tors; over 18 sqm no. free co-exhibitors.
17) SALES DURING THE FAIR - Sales are permitted during the 
course of the exhibition. The exhibitor shall be responsible for all 
fiscal, legal and health and hygiene aspects (in the case of food 
products) of the sale.
18) EXHIBITOR LIST - On the occasion of the event, PROMAX 
COMUNICATION SA shall publish the Official Exhibitor List of 
the event containing, in addition to paid and non-compulsory ad-
vertising, the list of participating companies. Entry in the exhibi-
tor list is compulsory and subject to charges for all exhibitors and 
co-exhibitors. The prices are listed in the application form. If the 
exhibitor has not provided the exact data to be entered by the de-
adline for registration, which is stated in the application form, the 
entry in the list will be made, subject to charges, according to the 
data in the application form. The advertiser shall be liable for the 
content of the listings and entries and for any resulting damage.
19) OFFICIAL CATALOGUE - The request for inclusion in the of-
ficial catalogue sent to our contact details is immediately binding 
for the client, with PROMAX COMUNICATION SA having the ri-
ght to refuse the commission. The placement of advertisements 
is subject to the typographical layout of the catalogue. The publi-
cation of advertisements is subject to the unquestionable appro-
val of the publisher, who has the right to reject those it considers 
unsuitable for printing. In the event of errors or omissions which 
are indisputably attributable to PROMAX COMUNICATION SA, 
if the advertisement benefits the advertiser even partially, the 
client will be required to pay the amount of the same, but will be 
granted a proportional discount in other spaces in the same cata-
logue. PROMAX COMUNICATION SA cannot, under any circu-
mstances, be held responsible for damages of any nature what-
soever, directly or indirectly resulting from the use of the service 
provided by it. PROMAX COMUNICATION SA is not liable for 
any damage to the material owned by the member, nor in the 
event of loss, even total, of the data published and disseminated, 
nor in the event of errors in the data provided. This clause shall 
also apply after the termination of this contract, whether due to 
expiry or termination. Material supplied for printing shall not be 
returned and new material shall be supplied for each new publi-
cation. The customer authorises the use of his personal data.
20) exhibitor passes - as an exhibitor, you are entitled to receive 
free exhibitor passes. these are valid from the first day of set up 
to the last day of dismantling and will be distributed as follows 2 
passes for a stand of up to 12 sqm; 3 passes for a stand of up to 
21 sqm; 4 passes for a stand of up to 32 sqm; 5 passes for a stand 
of up to 40 sqm; 6 passes for a stand of over 40 sqm. passes can 
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be collected directly at the check-in desk. passes are for strictly 
personal use and non-transferable. in case of misuse, the pass will 
be immediately withdrawn.
21) PHOTOGRAPHS AND DRAWINGS - PROMAX COMUNI-
CATION SA may take photographs of any stand and use repro-
ductions thereof, without any recourse to recourse.
22) ADVERTISING - Exhibitors are permitted to distribute ad-
vertising material in their own stand. No posters may be affixed 
except in one’s own stand. Any other form of advertising outside 
the stands is forbidden, including itinerant advertising in the ai-
sles, avenues and in the vicinity of the exhibition grounds. Failure 
to comply with these regulations shall result in the imposition of 
fees determined by PROMAX COMUNICATION SA.
23) CIVIL LIABILITY - The exhibitor is liable for any damage cau-
sed to the public and to himself inside his stand and is obliged 
to insure his property. PROMAX COMUNICATION SA declines 
all liability for exhibitors’ goods during the time they are on the 
exhibition area. PROMAX COMUNICATION SA accepts no re-
sponsibility for the work carried out by third parties - including 
shippers, couriers, suppliers in general, etc. - which may result in 
the goods not being delivered to the established location, for any 
reason whatsoever, including customs clearance. PROMAX CO-
MUNICATION SA takes out group liability insurance.
24) SURVEILLANCE SERVICE - PROMAX COMUNICATION SA 
provides a general day and night surveillance service for the hal-
ls. The custody and surveillance of the stands and their contents 
during the set-up, dismantling and opening of the halls is the re-
sponsibility of the respective exhibitors. They are therefore obli-
ged to be present at the stand with their own personnel during 
the opening hours and to guard it until the evening closing time.
25) DAMAGE TO STAND SPACES - The stands must be returned 
in the condition in which they were taken over. The costs of re-
storation shall be borne by the exhibitors, who are also responsi-
ble for observing the special regulations for the use of structures 
and technical installations. The walls must be treated with care: 
no objects may be hung or shelves or other materials attached; 
should you wish to attach paper posters, the Secretariat will 
provide you with double-sided adhesive tape that will not cause 
damage. The exhibitor will be invoiced for any damage to floors, 
carpets, walls, furniture etc. caused during set-up, display and 
clearance. The exhibitor shall also be invoiced for any interven-
tions by the management as a result of non-compliance with the-
se regulations by the exhibitor.
26) AMENDMENTS TO THE REGULATIONS - PROMAX COMU-
NICATION SA reserves the right to establish, even in derogation 
of these Regulations, rules and provisions that it deems appro-
priate in order to better manage the exhibition and the related 
services. Such rules and provisions shall have equivalent status 
to these Regulations and are therefore of a mandatory nature. In 
the event of non-compliance with the provisions of these Rules 
and Regulations, PROMAX COMUNICATION SA also reserves 
the right to close the stands. In such an eventuality, the exhibitor 
shall not be entitled to reimbursement or compensation of any 
kind.
27) FORCE MAJEURE - In the event of force majeure or in any 
case for organisational reasons deemed appropriate by PRO-
MAX COMUNICATION SA, the date of the event may be chan-
ged, or even the event may be cancelled. In the latter case, PRO-
MAX COMUNICATION SA, having fulfilled its commitments to 
third parties and covered the organisational expenses incurred 
for whatever reason, will distribute among the exhibitors, in pro-
portion to the sums due for the sq.m. subscribed, the residual 
charges within the limits of the deposit. The sums available shall 
be returned proportionally to the subscribers. PROMAX COMU-
NICATION SA shall not be sued for damages of any kind.

28) PRIVACY POLICY FOR EXHIBITORS - PROMAX COMUNI-
CATION SA, the data controller, processes the personal data sup-
plied by the exhibitor to the companies it represents, also using 
automated methods, for the purposes inherent to the provision 
of the services indicated and, subject to the exhibitor’s consent, 
to update him/her on the initiatives and/or offers of our com-
pany. The provision of such data is compulsory in order to enable 
the performance of the services requested, therefore failure to 
provide such data will make it impossible to perform the servi-
ces indicated. The subjects who will be informed of this perso-
nal data will be, in addition to the owner, the people in charge of 
the following company sectors: sales offices, technical offices, 
administrative offices and press office. The exhibitor consents 
to PROMAX COMUNICATION SA entering personal data in the 
List of Exhibitors of the event, which will be distributed national-
ly and internationally. Furthermore, by concluding this participa-
tion contract, the exhibitor agrees that PROMAX COMUNICA-
TION SA may enter the personal data provided, for promotional 
and advertising purposes, on the event website and in the list 
of exhibitors which is sent by e-mail to companies interested in 
receiving information about the event, as well as in its database. 
The interested party may exercise the rights of updating, rectifi-
cation, integration, cancellation, transformation into anonymous 
form or blocking of the data processed by contacting PROMAX 
COMUNICATION SA. Having read the information notice, the 
exhibitor, by signing this participation contract, expresses speci-
fic consent to the processing of the personal data personal data 
provided, for the purposes set out above.
29) PROVISIONAL CATERING DURING THE FAIR If you decide 
to offer visitors aperitifs combined with small snacks, or even 
actual catering services, you are kindly requested to comply with 
the health and hygiene regulations on food law in force for these 
services, we invite you to contact the competent cantonal office 
in advance, which will be able to provide you with all the relevant 
details, and with the Organising Secretariat in order to manage 
the event in the best possible way.
30) For the convenience of the Parties, this Technical Regulation 
is drawn up in  English. In case of litigation, the Italian text is the 
only authentic text and the only language of the proceedings is 
Italian.

The undersigned declares that he/she has read and specifically 
approved allthe conditions of these Technical Regulations.

Place and date  ______________________________________________________

Stamp and signature for acceptance

______________________________________________________________________

The undersigned declares that he/she has read and specifically 
approves the following articles: 4), 5), 8), 9), 10), 11), 12), 14), 15), 
26), 27), 28), 29).

Place and date  ______________________________________________________

Stamp and signature for acceptance

______________________________________________________________________


